
AI-enhanced patient engagement 
saves time for providers and patients 

and  improves the patient 
experience. 

% time saved 
for patients due to 
AI improvements 
since 2022.1
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Automated Appointment Booking

26%

Minutes providers spend 
booking appointments 2,3 
have decreased. 

2020 2023

12.5min 11.6min

Appointment Reminders/No-Show Reduction

40% 
of missed appointments 
are due to patients 
forgetting or confusion 
about the details.4

30% 
of patients requested 

SMS reminders. 5

?

Referral Management

20 hours/week 
saved with automated 
referral programs.

40% 
reduction in time to 
make referrals. 6

 
Increased accuracy 
and efficiency. 7

Automated Pre- and Post-Procedure Care

Up to 50%  
time saved educating/
instructing patients. 8

Lower risk of 
complications

Reduced 
readmissions

Improved 
patient 

experience

Readmission Reduction

     decrease in time spent identifying and intervening with patients 
  at risk for readmission. 940%

Encouraging Patient compliance

2 hours/day  
saved on administrative 
tasks by using digital 
care programs. 10

Up to 50%  
reduction in care 
coordination of chronic 
conditions. 11

Net Impact

Time savings allow more time for 
improved direct patient care; cost reductions; 
reduced errors; and increased efficiency.
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Automated Patient Check-in 

24% 
time saved when 
using automated 
patient check-in. 3

Provider time 
saved 
per patient.3

2.3
minutes 

Saving time for clinicians eases their administrative burden, reduces burnout, and allows more time 
for patient care. See the eye-opening statistics below about how AI-enabled patient engagement 

technology can put time back into your team’s day throughout the entire patient journey.


